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Preface 

 

All residence hall rooms are wired to connect to the Defiance College (DC) campus 

computer network.  This provides the opportunity to connect to the Internet, the campus 

E-Mail Server, and the campus Academic Server for residential students who have a 

personal computer that meets the specified requirements.  This handbook will guide you 

through installation, configuration, and troubleshooting steps.  It also provides 

information about how to obtain help if you should require it.  You can also visit 

http://www.defiance.edu/pages/CS_home.html for more information on Residential and 

Campus Computer Networking. 

Warning !!! 
 

The campus network is an Ethernet network, not a ñdial-upò network.  

You must have a properly installed Ethernet adapter to connect to the 

network.  Do not attempt to connect an Ethernet patch cable to a modem 

or a phone wall jack.  Do not attempt to connect a phone cable to an 

Ethernet adapter or an Ethernet wall jack.  Damage can be sustained by 

a modem or an Ethernet card.  
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System Requirements 
 

 

 

Following are the requirements for connecting your computer to the DC network: 

 

 Windows XP, Vista, or 7 

 or Mac OS X 10.3 or better 

 Software Firewall (Windows Operating Systems and Mac OS X 10.5+ one built in) 

 10/100 Ethernet Card 

 Cat 5 or better network cable 

 Antivirus Program (Symantec Antivirus is available to all DC students for free) 

 Username and Password 

 

 

Computer Hardware suggestions: 

 

 Intel / AMD 2GHz  or better 

 Or Apple G4 or better 

 1Gig ram  

 40 Gig Hard Drive 

 

 

Software Notes: 

 MS Office 2010 - All campus computers have MS Office 2010 installed for word 

processing, spreadsheets, etc. While this software is not required to connect to the campus 

network, it would greatly simplify the process of transporting these files between your 

personally owned computer and those owned by the College. If you choose to use other 

office productivity software, you will be required to convert the files to a format 

recognizable by MS Office 2010 in order to access them. 

Usernames and Passwords 
 

In this handbook, the terms <USERNAME>, <E-MAIL USERNAME>, and 

<PASSWORD> refer to those issued to you during your orientation session or from the 

Registration Center.  If you have not received these, please visit the Registration Center to 

request them.   
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Configuring Network Settings for Windows XP, 

Windows Vista & Windows 7 
 

This section describes the basic configuration steps involved in networking a personal 

computer.  However, every situation may have variations.  There is a section of 

Troubleshooting Tips which you may wish to try.  If you need further assistance, please 

refer to the ñObtaining Further Assistanceò section of this handbook. 
 

NOTE:  Before you begin, make sure you have the original Windows CD-ROM that came 

with your computer or verify that the Windows installation files are pre-installed on your 

computer.  You may be required to use the CD-ROM during the network setup procedure. 
 

 

1) Verify that you have an Ethernet network adapter installed on your computer. 

 If you need to install an Ethernet network adapter, follow the installation 

 instructions provided by the adapter manufacturer.  Connect your Ethernet 

 adapter to the network jack using a Cat-5 network cable or better. 

 

2)  Windows XP: 

 Click the Start button and select Control Panel.  Click on Network and Internet 

 Connections and then Network Connections. 

  

 Windows Vista: 

 Click the Start button and select Control Panel. Click on Network and Internet, 

 Network and Sharing Center and then Manage Network Connections. 

 

 Windows 7: 
 Click the Start button and select Control Panel. Click on Network and Internet, 

 Network and Sharing Center and then Change Adapter Settings 

 

3)  Windows XP & Vista: 

 Double-Click the Local Area Connection icon, and then click the  

 Properties button. 

 

 Windows 7: 

 Double-Click the Local Area Connection icon. 
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4)  Windows XP: 

 Click on the Internet Protocol (TCP/IP) to highlight it and then click 

 the Properties button. 

    

 Windows Vista & Windows 7: 
 Click on the Internet Protocol Version 4 (TCP/IPv4) to highlight it and  

 then click the Properties button. 
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5) Click  the bullet in front of Obtain an IP address automatically. 

6) Click the Advanced button and then click on the WINS tab.  Highlight 

 each entry listed in the WINS... text box and click the Remove button. 

 There should be no entries in the text box when this step is complete. 

 

7) Click on the DNS tab and uncheck the box labeled Register this connectionôs 

 address in DNS.  Then click the OK button. 

 

8) Click the OK button on the Internet Protocol (TCP/IP) Properties dialog. 

 Then click OK on the Local Area Connection Properties dialog.  Close the 

 Local Area Connection Status and Network [and Dial-up] 

 Connections windows. 

 

9) Your network connection should now be active.  If not, you may need to restart 

 your computer. 
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Configuring Network Settings for Mac OS X 

This section describes the basic configuration steps involved in networking an Apple 

computer.  However, every situation may have variations.  There is a section of 

Troubleshooting Tips which you may wish to try.  If you need further assistance, please 

refer to the ñObtaining Further Assistanceò section of this handbook. 

 

1) Verify that you have an Ethernet network adapter installed on your computer. 

 If you need to install an Ethernet network adapter, follow the installation 

 instructions provided by the adapter manufacturer.  Connect your Ethernet 

 adapter to the network jack using a Cat 5 network cable or better. 

 

2) Open the System Preferences window.  Choose Network. 

 

3) Choose Ethernet in the window pane on the left. 

 

4) Verify your system is configured to use DHCP. 

 

5) If using a wireless Airport, choose Airport in the left window pane.  Click the 

 Advanced button.  Verify the Airport is configured to use DHCP.  Click OK. 

 

6) Click Apply.  Close the System Preferences window. 
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Connecting to Wireless Hotspots 
 

You can connect to the Defiance College Wireless Network using your wireless enabled 

device with either an 802.11b or 802.11g card.  Hotspots are readily available nearly 

anywhere on the Defiance College campus. 

 

Wireless networking has proven to be difficult to secure while at the same time providing 

easy connectivity.  Defiance College believes that it is more important to secure and protect 

your data than it is to make the connectivity easily available.  For this reason, Defiance 

College has chosen to use WPA (or WPA Enterprise) encryption on the campus hotspots.  

This configuration may be slightly advanced for some users, but should only need to be 

completed one time for each wireless device.  In the end, the short time spent configuring 

this will be well worth the extra security it enables. 

 

 

 

Windows XP Wireless Configuration 
 

1) Open the Control Panel.  Choose Network Connections. 

 

2) Highlight Wireless Network Connection. Click on the File menu and choose 

 Properties. 

 

3) Click the Wireless Networks tab.  In the area labeled Preferred Networks, click 

 the Add button. 
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4) On the Association tab enter the following: 

¶ SSID: defiancecollege 

¶ Network Authentication:  WPA 

¶ Data encryption:  TKIP 

 

5) On the Authentication tab, change the EAP type to Protected EAP (PEAP).  Click 

 the Properties button under this dropdown box. 
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6) Remove the checkmark next to Validate Server Certificate.  Make sure the 

 Authentication Method selection box is set to Secure Password (EAP-MSCHAP 

 v2).  Click the Configure button. 

7) Remove the checkmark next to Automatically use my Windows logon name and 

 password (and domain if any).  Click OK.  Click OK.  Click OK. 

8) If you are within range of a campus hotspot, your computer will attempt to  

associate to it.  A dialog requesting more credentials should appear near your status 

bar.  Click on it. 
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9) Enter your <USERNAME> and <PASSWORD> in the appropriate boxes.  In the 

 Logon domain, type JACKET.  Click OK. 

10) Congratulations, you should now be connected to the hotspot.  Proceed to the 

 Registering Your Computer section of this handbook. 
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Windows Vista Wireless Configuration 

 

1) Open the Control Panel. Choose Network and Internet then Network and    

 Sharing Center 
 

2) Click on Manage Wireless Networks, click Add, and choose Manually Create a 

 Network Profile. 

 

3)  On the information screen put in the following information: 

¶ Network Name: defiancecollege 

¶ Security Type:  WPA-Enterprise 

¶ Data encryption:  TKIP 

4)  Click Next, then click Change connection settings. 
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5) Click on the Security tab, then 

 click the Settings button. 

6) Uncheck Validate server  

 certificate. 

 

7)  Set Authentication Method to  

 Secured password (EAP-

 MSCHAP v2) and click the  

 Configure button next to it. 


