Accessibility Statement

Defiance College is committed to ensuring digital accessibility for all users, including individuals with
disabilities. We strive to provide an inclusive online experience and are continually working to improve the
accessibility of our digital content.

Accessibility Standards

Defiance College has adopted the Web Content Accessibility Guidelines (WCAG) 2.1 Level AA as the
standard for digital accessibility across our websites, digital documents, and online services.

Ongoing Efforts

We actively work to improve accessibility by: - Implementing a one year remission process for current non-
compliance (contact us for more info), Integrating accessibility best practices into content creation and web
design - Training faculty and staff who create digital content - Conducting periodic accessibility reviews and
remediation - Prioritizing accessibility for student- and public-facing content

Third-Party Content

While we strive to ensure accessibility across all digital platforms, some third-party content or tools may not
be fully accessible. We work with vendors to encourage accessibility improvements whenever possible.

Feedback and Assistance

If you experience difficulty accessing any content on the Defiance College website or need assistance, we
want to hear from you.

Please contact us at:

Email: webmaster@defiance.edu

When contacting us, please include: - The URL of the page or resource - A description of the issue - Your
contact information

We will make reasonable efforts to address accessibility concerns promptly.

Continuous Improvement

Accessibility is an ongoing effort at Defiance College. We welcome feedback as we continue to improve
access to our digital resources.
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