
Ohio SARA Student Complaint Process 

 

a. Please describe the state's process for handling student complaints about 
SARA-participating institutions. 

Please follow the steps outlined below to submit a complaint:     

STEP 1    If a student has concerns related to classroom situations or 
administrative actions, he/she should contact the faculty or staff member(s) with 
whom there has been a conflict. It may be possible to resolve the concerns 
without the need for formal institutional action. However, if the student’s 
complaint is not resolved satisfactorily, or if the complaint cannot be resolved by 
contacting the faculty or staff member(s), the student should proceed to STEP 2.     

STEP 2    The student should file a complaint through the institution of higher 
education’s established complaint process. Information on the process can 
usually be found in the institution’s academic catalog, student handbook or 
website. If the student is unable to resolve the complaint in this manner, the 
student should contact the Ohio Department of Higher Education using the online 
complaint form. Please note that the complaint must be received within two years 
of the completion of the institution’s complaint process.     

STEP 3    After receiving a complaint through the ODHE complaint form, the 
Chancellor’s staff will review the submitted materials. If needed, the ODHE will 
contact the person submitting the complaint for any required additional 
information or clarifications. The Ohio Department of Higher Education will then 
send a copy of the complaint to the institution against which the complaint has 
been filed and ask for a response within three weeks. After receiving the college 
or university’s response, the Chancellor’s staff will determine whether the 
institution’s student complaint process has been followed and exhausted and 
what additional steps or follow-up, if any, will be taken. The Chancellor’s staff will 
inform both parties involved in the complaint of the outcome of our review in 
writing. Depending on the complexity of the complaint, most follow-up contact 
regarding the complaint will be completed within 4 to 6 weeks. 

b. Web link for the state's SARA Student Complaints Process. 

https://highered.ohio.gov/students/current-college-students/student-complaints 

c. Who is the contact person for receiving SARA student complaints?  

Contact Name: Matt Exline 
Title: Associate Vice Chancellor, Program Development and Approval 
  
Agency: Ohio Department of Higher Education 
Address: 25 South Front Street, Columbus, OH 43215 
Email: odhe-complaints@highered.ohio.gov 
Phone: (614) 466-6000 
URL: https://highered.ohio.gov/students/current-college-students/student-
complaints 
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d. Clarifying comments: 

We have a team who handle student complaints. I put my name as a 
placeholder, since I am on that team. 

 

 

 

 

 


